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Powerful Church Management Software

Our popular module-based architecture will accommodate your changing needs as your church
membership grows, as computers are added & updated, and as you expand your staff. We
partner with a wide range of vendors to provide integrated products, boosting the power of our
software. Build your own system designed around your specific needs and security concerns.

Our exceptional customer service technicians understand how churches operate and the details
that are important to your ministry. Every Shelby v.5 system is built around a centralized database
to eliminate double-entry and synchronization issues. Centralized data is critical for producing the
reports you need to track your progress and plan for the future. We also provide convenient onsite
and online educational options to keep your staff and volunteers trained.
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™ Servant

Match volunteers with ministry
positions based on spiritual
gifts, passions, skills, talents and
interests.

shelbysystems

Shelby Systems, Inc. « 7345 Goodlett Farms Parkway ¢ Cordova, TN 38016 » 800-877-0222 ¢ www.shelbysystems.com
Copyright ©2013 Shelby Systems, Inc.

SH-0010
02613



Frequently Asked Questions

How secure is my data?

The data resides on your servers so you
have the ultimate determination of who
can access it. You are able to set user
security levels according to roles within
your church staff, down to the individual
user.

How in-depth is the training?
Shelby v.5 is intuitive to use. Ongoing
professional training services are

available for all levels of users and
administrators. Additionally, we have an
extensive collection of online videos and
documentation to assist with your training
needs.

How customizable is v.5?

You have the ability to customize user
level security rights and field names.

What is the reporting like?

Users can create their own reports using
the simple, yet extensive, Selections &
Listing area. There are numerous existing
reports along with sorting and filtering
options. Custom reports can be created
and pushed to User Dashboards for ease

and speed.

Does it support
children’s check-in?

Yes! Secure check-in and check-out can be
performed. Attendance is tracked in real
time and you can customize the look of
each kiosk for a “wow” experience. Check-
out is controlled by your predetermined
systems and security preferences —
ensuring best practices for child safety.

Does Shelby v.5 integrate with
Arena?

Yes, Shelby v.5 co-exists with the Arena
database and can automatically update
common fields. Changes in v.5 can be set
up to be automatically reflected in Arena.
All of this is done behind the scenes
without the need for user interaction.

What is the difference
between Shelby v.5 and Shelby
Arena?

Shelby v.5 is module-based while Shelby
Arena is browser-based. Both contain
advanced membership management
features that can keep your ministry
organized and on track.
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