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Powerful Church Management So  ware

Our popular module-based architecture will accommodate your changing needs as your church 
membership grows, as computers are added & updated, and as you expand your staff . We 
partner with a wide range of vendors to provide integrated products, boosƟ ng the power of our 
soŌ ware. Build your own system designed around your specifi c needs and security concerns.

Our excepƟ onal customer service technicians understand how churches operate and the details 
that are important to your ministry. Every Shelby v.5 system is built around a centralized database 
to eliminate double-entry and synchronizaƟ on issues. Centralized data is criƟ cal for producing the 
reports you need to track your progress and plan for the future. We also provide convenient onsite 
and online educaƟ onal opƟ ons to keep your staff  and volunteers trained.

Membership
Store informaƟ on related to people 
who are involved in the life of the 
congregaƟ on. Track informaƟ on 
related to organizaƟ ons, classes and 
commiƩ ees to communicate more 
eff ecƟ vely.

AƩ endance
Track as much data as your 
organizaƟ on requires. Note trends 
for prompt follow-up needs to help 
you “close the back door.”

Check-In
Improve the speed and effi  ciency 
of your aƩ endance tracking. Assure 
peace of mind by implemenƟ ng 
nursery security capabiliƟ es with 
receipts, labels and Ɵ me-stamped 
records to help you know where 
your members are at the touch of 
a buƩ on. 

Servant
Match volunteers with ministry 
posiƟ ons based on spiritual 
giŌ s, passions, skills, talents and 
interests. 

Contact Management
Easily assign and manage tasks, 
eff ecƟ vely ensure staff  and 
volunteer accountability, and 
effi  ciently track the progress of 
assigned tasks. 

ContribuƟ ons
Record giving history and associate 
it with pledges, purposes and 
Membership informaƟ on. This 
allows you to prepare giving 
statements for contributor tax 
records and enables you to track 
giving trends.

Groups
Manage the various kinds of small 
group models - basic Sunday 
educaƟ on classes, cell groups, G12, 
5x5, affi  nity groups, and specifi c 
ministries such as Purpose Driven 
groups.

Shelby Church Features

RegistraƟ ons
Track relevant details related 
to event aƩ endees and record 
payments. Print name badges, 
photo directories, and acƟ vity 
rosters with event aƩ endees 
to export data for personalized 
confi rmaƟ on mailing or receipts.

Resource Calendar
Assign people, places or things to 
specifi c dates and Ɵ mes to organize 
your acƟ viƟ es. Review and approve 
events for specifi c departments to 
avoid scheduling confl icts.

Reaching
Contact management tool for 
your outreach and evangelism 
departments. This module also 
helps you manage your ministry 
and outreach eff orts when working 
with visitors or members who need 
special support. 
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How secure is my data?
The data resides on your servers so you 
have the ulƟ mate determinaƟ on of who 
can access it. You are able to set user 
security levels according to roles within 
your church staff , down to the individual 
user.

How in-depth is the training?
Shelby v.5 is intuiƟ ve to use. Ongoing 
professional training services are 
available for all levels of users and 
administrators. AddiƟ onally, we have an 
extensive collecƟ on of online videos and 
documentaƟ on to assist with your training 
needs.

How customizable is v.5?
You have the ability to customize user 
level security rights and fi eld names.

Frequently Asked Questions

“When other churches ask what so  ware we use – 
I always point them to Shelby. We have the best rela  onship due to their 

special care for their users. They con  nue to strive to improve and enhance 
their so  ware every day. They are quick to hear the needs of the church and 

provide a solu  on. Their support line is extremely easy and fast, too. Not 
only is Shelby a good so  ware product, but I fi nd it is fl exible to meet the 

needs of small and large churches regardless of the denomina  on. 
If you want progressive church so  ware – Shelby is the best.” 

-Janie, San Antonio, TX

Does Shelby v.5 integrate with 
Arena?
Yes, Shelby v.5 co-exists with the Arena 
database and can automaƟ cally update 
common fi elds. Changes in v.5 can be set 
up to be automaƟ cally refl ected in Arena. 
All of this is done behind the scenes 
without the need for user interacƟ on.

What is the diff erence 
between Shelby v.5 and Shelby 
Arena?
Shelby v.5 is module-based while Shelby 
Arena is browser-based. Both contain 
advanced membership management 
features that can keep your ministry 
organized and on track.

What is the reporƟ ng like?
Users can create their own reports using 
the simple, yet extensive, SelecƟ ons & 
LisƟ ng area. There are numerous exisƟ ng 
reports along with sorƟ ng and fi ltering 
opƟ ons. Custom reports can be created 
and pushed to User Dashboards for ease 
and speed.

Does it support 
children’s check-in?
Yes! Secure check-in and check-out can be 
performed. AƩ endance is tracked in real 
Ɵ me and you can customize the look of 
each kiosk for a “wow” experience. Check-
out is controlled by your predetermined 
systems and security preferences – 
ensuring best pracƟ ces for child safety. 


