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Arena Standard Online
Arena is Shelby Systems’ browser-based Church Ministry System

Key elements include, membership and contact management, superior repor! ng tools, and simple 

grouping and search op! ons. With connec! vity from virtually anywhere, you have all the tools you 

need to connect your front offi  ce, back offi  ce and extended fi eld of infl uence. 

Arena Standard Online is loaded with the most commonly requested features to help you manage 

your ministry. Combining group management, communica! on tools and much more makes this 

product a tremendous value. With a pricing plan designed with your church’s budget in mind, your 

ministry is able to u! lize the latest technology to manage data. Arena Standard Online is ideal for 

the church that wants an intui! ve and powerful way of expanding its ministry.

Arena Standard Features

Membership

Arena’s membership comes 

complete with an extensive set of 

tools and intui! ve interface. This 

combina! on makes capturing, 

analyzing, and repor! ng member 

and visitor informa! on simple yet 

powerful.

Tags/Groups

In those situa! ons where you 

need to quickly group together a 

set of members or visitors, Arena 

Tags are your answer. Tags are 

also used to manage your groups, 

classes, choirs and more.

Communica  ons 

Communica! on is the key to 

rela! onships and Arena off ers a 

growing list of communica! on 

tools to reach your members.

A" endance

Need to know who is a& ending 

regularly? Want to track who has 

missed three weeks in a row? 

Arena makes tracking a& endance 

easy.

Contribu  ons

Arena Contribu! ons allows quick 

crea! on of batches and entry of 

weekly off erings and pledges. 

It displays previously entered 

batches and allows searches by 

gi'  date, name, fund, payment 

type, and transac! on details. 

Community

The Community is the family 

of all Arena users, developers 

and preferred partners. The 

Community is also a place 

created for all Arena clients to 

discuss, challenge and encourage 

one another.



Frequently Asked Questions

Does Arena Standard Online 
integrate with Shelby 
Financials Online (SFO)?

Yes, Arena co-exists with the Shelby 

Financials Online applica� on. 

Contribu� ons update your General Ledger, 

person records are in sync with Accounts 

Payable vendors, and more. All of this is 

done behind the scenes without the need 

for user interac� on.

What do I need to run/use 
Arena Standard Online?

A common browser (Chrome; Firefox; 

Internet Exployer or Safari, etc.) is all 

you will need to access and use Arena 

Standard.

Can Arena be accessed 
through a Mac?

Yes, requiring only a standards-

compliant web browser.

How secure is my data?

The data resides on our servers 

allowing you to focus on your 

ministry, not I.T. You have the ul� mate 

determina� on of who can access it. 

You are able to set user security levels 

according to roles within your church 

staff , down to the individual user.

What is the repor! ng like?

Users can create their own reports 

using a simple, yet extensive report 

wizard. There are numerous exis� ng 

reports and unlimited sor� ng and 

fi ltering op� ons. 

How in-depth is the 
training?

Arena is very intui� ve to use. 

Addi� onally, we have an extensive 

collec� on of online videos to assist 

with your training needs.
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