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Shelby Systems has been in partnership with Payment Data 
Systems (PDS) since 2006 to manage customers’ ACH and Credit 
Card processing requirements for e-Solutions.

Security & Reliability
PDS continues to hold the distinction as a Level One PCI-DSS 
compliant third party servicer. The company also holds the 
designations of TPP (Third Party Processor: MasterCard) and TPS 
(Third Party Servicer: VISA).

In order to keep you from the initial and ongoing expense 
of maintaining PCI Compliance, PDS, in concert with Shelby 
Systems, has created a PCI DSS compliant ‘Hosted Pay Page’.   
All data entered via the ‘Hosted Pay Page’ and our CSR View 
applications are entered directly 
onto secure servers. Since you are 
not entering, storing, or transmitting 
cardholder data, you are not 
required to spend extra money 
on an ongoing basis to maintain 
compliance. You simply sign a Self 
Attestation Questionnaire when you 
first create your account. 

Specialized Reporting
PDS provides specialized reports 
for all Shelby customers.  As an 
example, reports include enhanced 
reports for batch and deposit 
reconciliation, General Ledger 
capture and reporting and General 
Ledger Summary.

Customer Service
PDS provides a dedicated  
Customer Service phone number 
(866-616-5239) to serve  
Shelby Systems customers.

ACH (Check) Processing
With PDS, it costs only $25  
per month to process up to  
250 transactions — or just $.10  
per transaction. Compare this  
to the average of $1.22 it costs  
an organization to process a  
paper check. 

Credit Card Processing
PDS offers special rates for all Shelby Systems users. PDS offers 
both MOTO/Internet accounts as well as traditional Retail card 
swipe accounts. If you already have a card swipe terminal and 
it is PCI compliant, PDS can reprogram it for you. If you need a 
new terminal, we have access to all major brand terminals on 
the market. Whether you require a standard dial-up, ethernet, 
or wireless terminal, PDS can get you set up. Please call for 
terminal quotes.

Gateway Processing
Already have a merchant account with another service 
provider and do not wish to change? You can use your existing 
merchant account for credit card processing for $5 per month 

and $.15 per transaction. Because 
PDS has universal connectivity 
and is certified on all processing 
networks, your transactions and 
deposits will be routed to your 
existing provider. Note: If you 
choose to utilize the PDS Gateway 
only, PDS is unable to offer you the 
same PCI compliance as with other 
applications.

Contact Information
After you have discussed your 
processing needs with your Shelby 
representative, you will be referred 
to a PDS representative to complete 
your application process. Please 
feel free to contact your PDS 
customer service representative at 
any time if you have questions or 
special processing needs.

Debit only is now available.

Payment Data Systems contact:

Jerry Knippa or Herb Authier
shelbysupport@paymentdata.com

Ph: 866-616-5239
FAX: 210-249-4130

 
Payment Data Systems

ACH Transaction Rates & Fees*

DESCRIPTION  AMOUNT

Transaction Fees $0.15 each transaction 
over 250/month.

Setup Fee $30 one-time fee 

Monthly Maintenance Fee
Includes the first 250 transactions and 
reporting of all transaction activity.

$25 per month 

Return Item Fees $5 per returned item

Credit Card Fees*

DESCRIPTION AMOUNT 

Application & Setup Fee $50 One-time fee

Virtual Site Survey Fee $35 One-time fee
Monthly Processing Minimum $25 per month 
Customer Service Fee $ 8/month 

Credit Card Transaction Rates*

QUALIFICATION TYPE DISCOUNT % TRANSACTION 
FEE AUTH FEE

Retail
Debit 1.53 % $0.15 $0.10

Credit† 1.94 % $0.10 $0.10

Internet 
Debit 1.99 % $0.15  $0.20*

Credit† 2.28 % $0.10  $0.20*

Note: Final rates are contingent upon information submitted by the prospective Agent. 
For exact rates, contact an authorized Payment Data Systems sales representative.

*Includes Gateway & AVS fee
†Business cards, World cards, Corporate Purchase cards, and most Visa, MC, and 

Discover issued rewards cards have additional fees.
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